Compass Family Shelter CASE RECORD WORKFLOW

REFERRAL SUBMITTED: APD/PD opens new case in CoDa and assigns to Case Manager

ONE SYSTEM (CM or RC may also open new case) CoDa Requirements (CM):
Case Manager Name
INTAKE section

Intake Housing Tracker
Service Entries — all outreach
Program Status = INTAKE (default) and attempts

ANANENEN

YES CoDa Requirements (CM):
ENROLLMENT DETAILS section

Enrolled Housing Tracker

Income Tracker

Upload files to CLIENT and CASE record
FAM

Goals

Room Occupancy

Service Entries — all outreach and attempts
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— NO [¢ Does client move into shelter?
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Client secures stable housing by exit?

CoDa Requirements (CM): I CoDa Requirements (CM):
v’ Exit Date v’ Exit Date
v Exit Reason Client moved v Exit Reason
v’ Client Comments to new shelter v Client Comments
YES for safety NO V' Program Exit Housing Tracker

Program Status = NOT ENROLLED

Exit Reason = Exit Reason =
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FOUND PERMANENT ANSEEARED CLIENT GIVEN NON- Ao E’SBR‘*EEE‘;:EL i

HOUSING PERMANENT DOS NDON TER

Exit Reason = Exit Reason =
CLIENT GIVEN REACHED MAX TIME
PERMANENT DOS w/o STABLE HOUSING

Exit Reason =
VOLUNTARY EXIT w/o

HOUSING



