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C-RENT WORKFLOW  

 

 

Exit Reason = 
INELIGIBLE 

Exit Reason = 
HELPED BY ANOTHER 

AGENCY 

Exit Reason = 
APPROVED 

Program Status = NOT ENROLLED 

Program Status = 
APPROVED 

PENDING DOCS 

Program Status =  
CHECK REQUEST 

SENT  

Exit Reason = 
REQUEST 

WITHDRAWN 

Exit Reason = 
CONFIRMED FRAUD 

Exit Reason = 
DUPLICATE 

YES 

Exit Reason =  
LACK OF CONTACT 

OR 

Exit Reason = 
SERVED BY OTHER 

COMPASS PROGRAM 

OR 

NO 

Program Status = 
APPROVED 

PENDING REVIEW 

Client is referred to C-RENT 

NO 

Client is eligible and interested after initial outreach/screening? 

OR 

Exit Reason =  
DOCS NOT 

SUBMITTED 

Exit Reason =  
LACK OF CONTACT 

Exit Reason = 
REQUEST 

WITHDRAWN 

Exit Reason = 
HELPED BY ANOTHER 

AGENCY 

NO 
Client submits all 
paperwork and 

receives final approval  

OR 

Program Status = EXITED  

Exit Reason = 
FINANCIAL 

COUNSELING ONLY 

Program Status = REFERRED  

Type of Assistance = EVICTION 
PREVENTION 

Type of Assistance = MOVE-IN 
ASSISTANCE 

Type of Assistance = 
FINANCIAL COUNSELING 

OR 

Program Status = INITIAL OUTREACH 

Is client also interested 
1:1 Financial Counseling? 

YES 

Financial literacy 
support is completed 

Program Status =  
FINANCIAL 

COUNSELING ONLY  YES 

Don’t forget! 
P Intervention Tracker 
P Service Entries w/Engagement Type = 

Financial Counseling 

Don’t forget! 
P Financial Transaction for 

each unique type of 
assistance/ assistance 
source 


